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Question #: 11 
1D:43976 A direct order is NOT: 
Corect 
Ẹ Flag question Select one: 
(e rie A verbal order given as care is needed ¥% 
Developed v N 
ahead At Rose Wang (ID:113212) this answer is correct. A direct order is an example of 
ae, delegation which initiates a specific intervention or treatment to be delivered ata 


specific time when care is needed and is not developed ahead of time. 


One order given for one patient % 
A written order given as care is needed X 


An example of delegation * 


| Correct | 

Marks for this submission: 1.00/1.00. 

TOPIC: Intra- and Inter-Professional Collaboration 
LEARNING OBJECTIVE: 

To review types of delegation. 

BACKGROUND: 


Delegation occurs when an authorized health care professional who can perform a controlled act passes on 
that authority to another health care professional who would otherwise be unable to perform that act. 
Typically, delegation is outlined either through a direct order or through a medical directive. A verbal or 
written direct order occurs for one particular patient and initiates a specific treatment or intervention to be 
delivered at a specific time e.g, a physician asking a pharmacist to renally dose adjust a particular patient's 
medications. On the other hand, a medical directive is a written order developed ahead of time that can be 
carried out many times as long as the patient meets the criteria set out in the directive. An example of a 
medical directive is a physician permitting a pharmacist to order lab tests for a particular group of patients in 
a jurisdiction where they would otherwise not be able to. 


RATIONALE: 
Correct Answer: 


(Option #2): A direct order is an example of delegation which initiates a specific intervention or treatment to 
be delivered at a specific time when care is needed and is not developed ahead of time. 


Incorrect Answers: 


(Option #1): A direct order is an example of delegation which initiates a specific intervention or treatment to 
be delivered at a specific time. It can be communicated verbally or can be written. 

(Option #3): A direct order is an example of delegation where a specific intervention or treatment is 
delivered ata specific time and for one particular patient. 

(Option #4): A direct order is an example of delegation which initiates a specific intervention or treatment to 
be delivered at a specific time. It can be communicated verbally or can be written. 

(Option #5): A direct order is an example of delegation which initiates a specific intervention or treatment to 
be delivered at a specific time. 


TAKEAWAY/KEY POINTS: 


A direct order is an example of delegation which initiates a specific intervention or treatment to be delivered 
at a specific time. It can be communicated verbally or can be written and is not developed ahead of time. 


REFERENCE: 


[1] Medical Directives and the Delegation of Controlled Acts. OCPInfo.com. https://www.ocpinfo.com/regulations- 
standards/practice-policies-guidelines/medical-directives/. 


The correct answer is: Developed ahead of time 


Question #: 12 


1D: 47125 
Corect 
¥ Fag question 
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Question # 13 


10:3716 
Incorrect 


¥ Fag question 


Send Feedback 


Which of the following can signal a lack of interest or an unfriendly attitude and may make therapeutic 
communication difficult to achieve? 


Select one: 
Empathy * 


Crossed v 
ARE Rose Wang (ID:113212) this answer is correct. Non-verbal communication such as a 


slouched posture and crossed arms may create an unfavourable environment and lead to 
negative patient outcomes. 


Questioning X 


Eye contact X% 


{ Correct | 

Marks for this submission: 1.00/1.00. 

TOPIC: Communication & Education 

LEARNING OBJECTIVE: 

To identify methods of patient communication that may lead to unfavourable outcomes. 
BACKGROUND: 


Body language is a very important means of communication. For instance, crossed arms may indicate 
impatience, hostility and skepticism while an open posture may indicate friendliness and promotes a 
welcoming environment. It is important to maintain appropriate space between you and the other speaker. 
Most people do not enjoy those that stand very close to them, encroaching on their personal space. Facial 
expression can be used to show understanding, sympathy, non-judgement, interest, etc. Eye contact can 
show interest but should be balanced between strong, constant eye contact and minimal eye contact which 
may show disinterest. 


When questioning a patient, ensure to ask open-ended questions where possible to gather as much evidence 
as efficiently as possible. Questions should be to gather more information or further investigate points 
brought up by the patient. Questions should be free of doubt or of a demeaning nature. 

RATIONALE: 

Correct Answer: 

(Option #2): Non-verbal communication such as a slouched posture and crossed arms may create an 
unfavourable environment and lead to negative patient outcomes. 

Incorrect Answers: 


(Option #1): Empathy can increase the friendliness of an interaction. 

(Option #3): Questioning may show others you are interested in the conversation as long as there is an 
absence of doubt or dismissal. 

(Option #4): Eye contact can show interest and create a beneficial patient relationship. 


TAKEAWAY/KEY POINTS: 


Some non-verbal communication such as minimal eye contact or crossed arms may show disinterest to the 
patient and create an unfavourable environment, 


REFERENCE: 
[1] Dobkin BA, Pace RC. Communication in a Changing World - Listening and Responding to Others. 


McGraw-Hill Global Education Holdings, LLC. 
http://highered.mheducation.com/sites/0072959827/student_view0/chapter4/index.html. 


The correct answer is: Crossed arms 


Which of the following statements is most true? 


Select one: 


When communicating with another person, gestures are used to emphasize an important point, = ¥ 
posture can indicate either great interest or boredom and touch can express encouragement or 
empathy 

When communicating with another person, touch is used to emphasize an important point, posture X 
can indicate either great interest or boredom, and gestures can express encouragement or empathy 


When communicating with another person, posture is * 
used to emphasize an important point, gestures can 
indicate either great interest or boredom and touch 

can express encouragement or empathy 


Rose Wang (ID:113212) this answer is 
incorrect. Touch can show empathy or 
encouragement, however, gestures are 
used for important points. 


When communicating with another person, gestures are used to emphasize an important point, X 


touch can indicate either great interest or boredom and posture can express encouragement or 
empathy 


| Incorrect 
Marks for this submission: 0.00/1.00. 


Question # 14 


10:3719 
Incorrect 


¥ Fag question 


TOPIC: Communication & Education 

LEARNING OBJECTIVE: 

To identify how to use verbal and non-verbal body language in order to improve patient relationships. 
BACKGROUND: 


Body language and verbal communication are key to patient communication. Providing patient-friendly 
language and body language tips can enhance patient relationships and increase trust in healthcare 
professionals. Gestures such as hand movements can increase the importance of a talking point. Patients may 
be more likely to remember an important fact if a healthcare professional uses hand gestures to emphasize a 
talking point. Body language and posture can demonstrate interest levels. If one is crouched over or leaning 
ona desk, they may seem relaxed and/or come across less interested in what a patient has to say. Standing 
straight and maintaining eye contact can show interest in what a patient has to say. A light touch on the 
forearm or shoulder may also be used to show empathy or encouragement. These tools can be used in the 
right scenarios to improve patient communication. 


RATIONALE: 

Correct Answer: 

(Option #1): Gestures are used to emphasize important points and posture can indicate interest level. 
Incorrect Answers: 


(Option #2): Posture can be used to display importance level as gestures may be used to show importance. 
(Option #3): Touch can show empathy or encouragement, however, gestures are used for important points. 
(Option #4): Although gestures are used to emphasize important points, however, body language and 
posture can indicate interest or boredom. 


TAKEAWAY/KEY POINTS: 


Gestures are used to show empathy or encouragement while body language and posture can display 
importance. 


REFERENCES: 


[1] Onsager, Mark. Understanding the Importance of Non-Verbal Communication. Body Language Dictionary. 
2014. hitp:/ijiset.com/vol2/v2s23/UISET_V2_13_18.pdf 


[2] Dobkin BA, Pace RC. Communication in a Changing World - Listening and Responding to Others. 
McGraw-Hill Global Education Holdings, LLC. 
http://highered.mheducation.com/sites/0072959827/student_view0/chapterd/indexhtml. 


The correct answer is: When communicating with another person, gestures are used to emphasize an 
important point, posture can indicate either great interest or boredom and touch can express 
encouragement or empathy 


All of the following are steps involved in active listening EXCEPT: 


Select one: 
Repeat ¥ 
Evaluate 3% 7 A 
Rose Wang (ID:113212) this answer is incorrect. Evaluate is a step in active listening as 
a healthcare professional — is the information given to you fact or opinion and is it 
exaggerated? 
Respond % 


Remember X% 


| incorrect 

Marks for this submission: 0.00/1.00. 
TOPIC: Communication & Education 
LEARNING OBJECTIVE: 

To identify stages of active listening. 
BACKGROUND: 


Active listening is important to build patient and interprofessional relationships. The four stages of the active 
listening process are (1) attending, (2) interpreting, (3) responding, and (4) remembering. The listening 
process begins when one actively selects or attends to, someone speaking in our environment. We assign a 
meaning to the selected stimuli in the interpretation stage of listening and determine importance. 
Responding to a message involves any discernable reaction to a message. Humans may respond to messages 
verbally and nonverbally through body language. Finally, the remembering stage involves the retention and 
recall of messages. 


RATIONALE: 
Correct Answer: 


(Option #1): Repeating or paraphrasing is part of the understanding step of active listening — it is used to 
ensure that you correctly understand what the speaker said. It is not an actual step in listening though. 


Incorrect Answers: 


(Option #2): Evaluate is a step in active listening as a healthcare professional — is the information given to 
you fact or opinion and is it exaggerated? 
(Option #3): Responding is a step in active listening. Responding empathetically is an important skill 


Ceo 


Question # 15 


10:3723 
Corect 


¥ Fag question 


Send Feedback 


Question #: 16 


10:3717 
Corect 


Flag question 


tYpuun my weaning Wie nnunnauuh yvu are tiu 1 ai 


TAKEAWAY/KEY POINTS: 


Repeating is not a step in active listening. Attending, interpreting, responding, and remembering are the four 
steps. 


REFERENCE: 


[1] Dobkin BA, Pace RC. Communication in a Changing World - Listening and Responding to Others. McGraw- 
Hill Global Education Holdings, LLC. 
http://highered.mheducation.com/sites/0072959827/student_view0/chapter4/index.html. 


The correct answer is: Repeat 


npunan step Ur acuve Hate 


Which of the following terms is synonymous with rapport? 


Select one: 


Caring v 


Ta Rose Wang (ID:113212) this answer is correct. Rapport is defined as a healthy 


relationship in which the people involved are understanding of each other and 
communicate well. 

Showing understanding % 

Showing kindness % 

Showing Interest % 


Marks for this submission: 1.00/1.00. 

TOPIC: Communication & Education 

LEARNING OBJECTIVE: 

To identify key terms describing optimal patient communication. 
BACKGROUND: 


Building a rapport or relationship with patients may lead to enhanced outcomes. Gaining trust and 
confidence in a healthcare professional whether it be a pharmacist or physician will help the patient feel 
understood and welcome. 


RATIONALE: 
Correct Answer: 


(Option #1): Rapport is defined as a healthy relationship in which the people involved are understanding of 
each other and communicate well. 


Incorrect Answers: 


(Option #2): Good rapport involves showing understanding, but this is not synonymous with apport. 
(Option #3): Showing kindness is part of building good rapport, but it is not an exact synonym for rapport. 
(Option #4): Showing interest is part of building good rapport, but it is not an exact synonym of rapport. 


TAKEAWAY/KEY POINTS: 

A rapport can be defined as a relation; connection, especially harmonious or sympathetic relation 
REFERENCE: 

[1] Rapport [definition]. Oxford Dictionaries. http://www.oxforddictionaries.com/definition/english/rapport. 
The correct answer is: Caring relationship 


Which of the following is the best example of patient-friendly language? 


Select one: 
“The inhaler contains v £ 
A e A Rose Wang (ID:113212) this answer is correct. This sentence 
nee uses language that the majority of patients will understand. 


“Acetaminophen has antipyretic effects, it will reduce your fever” ¥ 
“Glyburide has a high risk of causing hypoglycemia” & 


“Ibuprofen is an analgesic that will relieve the pain you are experiencing” X 


Marks for this submission: 1.00/1.00. 

TOPIC: Communication & Education 

LEARNING OBJECTIVE: 

To identify examples of patient-friendly language. 
BACKGROUND: 


Question #: 17 


10:3718 


Corect 


Question #: 18 


10:3711 
Corect 
Ẹ Flag question 


Send Feedback 


When talking to patients, you cannot assume they know medical jargon or scientitic terms. Many patients 
have low health literacy and need to hear simple language to understand information. Using patient-friendly 
language will enhance outcomes and create a more favourable patient relationship. Patient-friendly language 
refers to simplified, non-medical language that patients can understand without having to look up 
definitions. 


RATIONALE: 

Correct Answer: 

(Option #1): This sentence uses language that the majority of patients will understand. 
Incorrect Answers: 


(Option #2): Many patients will likely not understand what antipyretic means and will not realize that “reduce 
your fever” is equivalent with the term ‘antipyretic’. 

(Option #3): Many patients, especially those newly diagnosed with diabetes mellitus, will likely not know 
what hypoglycaemia means. 

(Option #4): It is unlikely that many patients will know that analgesic means “pain relief” 


TAKEAWAY/KEY POINTS: 


Patient-friendly language should also be used when talking to patients. When talking to healthcare 
professionals, be clear, concise and try to avoid confusion. 


REFERENCE: 


[1] Anderson B, et al. Plain Language Toolkit. Group Health Centre. 
htto://www.wapatientsafety.org/dawnloads/GHC-Plain-Language-Toolkit.paf. 


The correct answer is: “The inhaler contains salbutamol, it will open up your airways” 


Which of the following is an example of an open-ended question? 


Select one: 


"How are you ¥ 


feeling today?” Rose Wang (ID:113212) this answer is correct, This is an open-ended 


question as the answer is more complex than yes or no. 
"Did your daughter give birth yet?” X 

“You take this medication twice a day, right?” x 

"Would you like to sit down?” % 


| Correct } 

Marks for this submission: 1.00/1.00. 

TOPIC: Communication & Education 

LEARNING OBJECTIVE: 

To identify the difference between closed and open-ended questions. 
BACKGROUND: 


Questioning is a great form of communication that can be used to increase information gathering. When 
asking questions to patients or other healthcare professionals, it is important to ask open-ended questions. 
Closed-ended questions can be answered with simple answers such as a yes or no. Using these questions 
may give you some information but using open-ended questions in place of these can greatly enhance 
information gathering and patient interaction. Instead of asking “do you experience symptoms of 
hypoglycemia’, it may be better to ask ‘which symptoms of hypoglycemia have you experiencing” 


RATIONALE: 

Correct Answer: 

(Option #1): This is an open-ended question as the answer is more complex than yes or no. 
Incorrect Answers: 

(Option #2, 3, 4): This is a closed-ended question as the answer can be yes or no. 
TAKEAWAY/KEY POINTS: 


Open-ended questions require more than a yes or no to answer which will provide more information than 
closed-ended questions. 


REFERENCE: 


[1] Dobkin BA, Pace RC. Communication in a Changing World - Listening and Responding to Others. 
McGraw-Hill Global Education Holdings, LLC. 
http://highered.mheducation.com/sites/0072959827/student_view0/chapter4/index htm. 


The correct answer is: "How are you feeling today?” 


What is the best way to ensure given information has been understood by a patient? 


Select one: 
Speaking slowly * 


Maintaining eye contact X 


Question # 19 


10: 


5 
Corect 


Flag question 


Having the patient repeat their chief complaint % 


Having the patient v AES z z 
eea Rose Wang (ID:113212) this answer is correct. Repeating information 


shows whether a patient is understanding given information. 


Marks for this submission: 1.00/1.00. 

TOPIC: Communication & Education 

LEARNING OBJECTIVE: 

To identify appropriate methods of confirming given information. 
BACKGROUND: 


Whether it is counselling a patient on a new medication or giving them medical advice, it may be useful to 
see if they have retained any information. Many patients may nod and say they understand but in reality they 
may have only captured pieces of the information given. To confirm they have fully understood your 
directions, having them repeat back information is a key strategy in order to confirm they understand the 
given information. Speaking slowly, using patient friendly language and maintaining eye contact are 
beneficial ways to convey your information. 

RATIONALE: 

Correct Answer: 

(Option #4): Repeating information shows whether a patient is understanding given information. 

Incorrect Answers: 


(Option #1): Speaking slowly may help those with hearing difficulties, but is not the best choice. 
(Option #2): Maintaining eye contact is beneficial for patient interactions but does not necessarily 
demonstrate an understanding of information. 

(Option #3): Maintaining eye contact is beneficial for patient interactions but does not necessarily 
demonstrate an understanding of information. 


TAKEAWAY/KEY POINTS: 


Having a patient reiterate given information is an excellent way to confirm they understand important 
information. 


REFERENCE: 


[1] Dobkin BA, Pace RC. Communication in a Changing World - Listening and Responding to Others. McGraw- 
Hill Global Education Holdings, LLC. 
http://highered.mheducation.com/sites/0072959827/student_view0/chapterd/index.html. 


The correct answer is: Having the patient repeat information 


THE NEXT 2 QUESTIONS INCLUSIVE REFER TO THE FOLLOWING CASE: 


TJ is a 63-year-old male (BMI= 32 kg/m?) who presents to your pharmacy after being diagnosed with 
hypertension. TJ's medical history includes gout and dyslipidemia. His current medications are 
allopurinol and atorvastatin. His most recent bloodwork from 2 months ago: LDL 3.3 mmol/L, HDL 2.8 
mmol/L. TJ works from home as an accountant and sits for the majority of the day. After work, he 
binge watches his favourite series on his laptop while enjoying a few iced cold beers. TJ's job is very 
stressful as he has a heavy workload with short deadlines. He orders takeout for most of his meals and 
smokes around 3 cigarettes per day. 


Modifiable lifestyle recommendations for T's new hypertension diagnosis include: 


Select one: 
Adopting the v 3 
DASH diet Rose Wang (ID:113212) this answer is correct. Adopting the DASH diet is an 
appropriate non-pharmacological recommendation. 
Obtaining a waist circumference of < 106 cm in men % 
Reducing alcohol consumption to 2 - 4 drinks per day % 
Completing 20 - 30 minutes of moderate exercise 3 - 5 days per week *% 


Marks for this submission: 1.00/1.00. 
TOPIC: Hypertension 


LEARNING OBJECTIVE: 
To understand the different lifestyle modifications recommended in patients with hypertension 


BACKGROUND: 


Hypertension occurs when arterial blood pressure is elevated to maintain organ perfusion. The main 
mechanisms within the body that regulate this are the sympathetic nervous system, the renin-angiotensin- 
aldosterone system and the kidneys which impact blood volume. Although the complete mechanism of 


Question #: 20 


1D: 52727 


Corect 


HYPETLENSION 1> NUL CUNIPIELEIY UNUETSWOUY, 1 1> MIVUYHL VIAL HSK IALL pisy a 3U YNY TUIE I UIE 
development of hypertension. These risk factors include non-modifiable and modifiable. 


Non-pharmacological treatment measures for hypertension include: 


Weight control (BMI between 18.5 - 24.9 and waist circumference < 102 cm for men and <88 cm for 
women) 


Smoking cessation 

Adopting the DASH diet 

Reducing alcohol consumption to < 2 drinks per day (abstinence is best) 
Physical activity of 30 - 60 minutes of moderate exercise 4 - 7 days per week 
Reduce sodium intake 


Increase potassium intake 


pI Ds wp 


Relaxation therapy 


RATIONALE: 


Correct Answer: 


* Adopting the DASH diet - Adopting the DASH diet is an appropriate non-pharmacological 
recommendation. 


Incorrect Answers: 


e Obtaining a waist circumference of < 106 cm in men - In men, the waist circumference should be < 
102 cm. 


* Reducing alcohol consumption to 2 - 4 drinks per day - Abstinence is best but if it must be 
consumed, it should be limited to < 2 drinks per day. 


* Completing 20 - 30 minutes of moderate exercise 3 - 5 days per week - Completing 30 - 60 minutes 
of moderate exercise 4 - 7 days per week is an appropriate recommendation. 


TAKEAWAY/KEY POINTS: 


Non-pharmacolagical treatment measures for hypertension include the DASH diet, regular exercise and 
reducing/eliminating alcohol consumption. 


REFERENCE: 


[1] Rabi D, McBrien K, Sapir-Picchadze R et al. Hypertension Canada's 2020 Comprehensive Guidelines for the 
Prevention, Diagnosis, Risk Assessment, and Treatment of Hypertension in Adults and Children. Canadian 
Journal of Cardiology. 2020;36(5):596-624. doi:10.1016/.cja.2020.02.086 


The correct answer is: Adopting the DASH diet 


TJ is concerned that his blood pressure has been elevated but he didn't know. He is really motivated 
to find ways to optimize his health. TJ is willing to alter his lifestyle habits based on your non- 
pharmacologic recommendations as he does not want to take any more medications. He also would 
like to know more about his new diagnosis. 


Which of the following statements is correct regarding the symptoms and risks related to changes in blood 
pressure? 


Select one: 


Patients typically can feel their blood pressure increase when not in a hypertensive crisis ® 


Patients may feel dizzy and v 

lightheaded if their blood Rose Wang (ID:113212) this answer is correct. Hypotension 

meee a can be felt by patients and presents as dizziness or 
lightheadedness. 

Patients with hypertension often notice symptoms such as vision changes or headaches X 


Hypertension is not a risk factor for dementia X 


Marks for this submission: 1.00/1.00. 


TOPIC: Hypertension 


LEARNING OBJECTIVE: 
To understand the symptoms that changes in blood pressure have on a patient. 


BACKGROUND: 


Hypertension occurs when arterial blood pressure is elevated to maintain organ perfusion. The main 
mechanisms within the body that regulate this are the sympathetic nervous system, the renin-angiotensin- 
aldosterone svstem. and the kidnevs which impact blood volume. Although the complete mechanism of 


hypertension is not completely understood, it is thought that risk factors play a strong role in the 
development of hypertension. These risk factors include non-modifiable and modifiable. 


A common misconception among patients is that they can feel their blood pressure increasing, Hypertension 
typically cannot be felt, unless the patient is undergoing a hypertensive crisis (BP > 180/120 mmHg) or there 
is target-organ damage. If the blood pressure is abnormally high, patients may experience visual 
disturbances, confusion, or headaches. In contrast, hypotension can be felt by patients. It is characterized by 
dizziness, lightheadedness, and fainting. Another misconception among patients is that hypertension can 
only lead to cardiac complications such as myocardial infarctions; however, it also increases the risk of 
dementia (specifically vascular dementia) and retinal (eye) damage, 


RATIONALE: 


Correct Answer: 


+ Patients may feel dizzy and lightheaded if their blood pressure is low - Hypotension can be felt by 
patients and presents as dizziness or lightheadedness. 


Incorrect Answers: 


Patients typically can feel their blood pressure increase when not in a hypertensive crisis - Increased 
blood pressure typically cannot be felt by patients unless they experience a hypertensive crisis, 


Patients with hypertension often notice symptoms such as vision changes or headaches - Unless in 
a hypertensive crisis, symptoms of increased blood pressure are not typical. 


Hypertension is not a risk factor for dementia - Hypertension is a risk factor for dementia (specifically 
vascular dementia). 


TAKEAWAY/KEY POINTS: 


Although both hypertension and hypotension can present with symptoms, patients typically do not feel 
symptoms of hypertension unless they are in a hypertensive crisis. 


REFERENCE: 


[1] Forette F, Seux ML, Staessen JA, et al. Prevention of dementia in randomised double-blind placebo- 
controlled Systolic Hypertension in Europe (SYST-EUR) trial. Lancet. 1998;352(9137):1347-51. doi: 
https://doi.org/10.1016/S0140-6736(98)03086-4. 

[2] Rabi D, McBrien K, Sapir-Picchadze R, et al. Hypertension Canada's 2020 Comprehensive Guidelines for 
the Prevention, Diagnosis, Risk Assessment, and Treatment of Hypertension in Adults and Children. Canadian 
Journal of Cardiology. 2020;36(5):596-624. doi:10.1016/j.cja.2020.02.086 


The correct answer is: Patients may feel dizzy and lightheaded if their blood pressure is low 


Finish review 
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